The Twelve Pillars of Usher Group consist of 12 intentions,
spread out over a period of 12 months.
H OW TO JANUARY
PRACTISE KINDNESS:

FEBRUARY

> Be sympathetic or empathetic*

MARCH

> Lend a helping hand

KINDNESS

> Speak a kind word

= Listen sympathetically

= Offer your time

> Celebrate in other's achievements
> Share something you value/like

> Tell someone you value/love/appreciate

them L

> Be a good Samaritan (random acts)
AUGUST

= Donate

> \olunteer

> Help someone in need SERTIEMBER
OCTOBER
* Difference between Sympathy and Empathy
NOVEMBER
Sympathy:
sharing or enduring an emotion. DECEMBER
Empathy:

understanding an emotion but not necessarily
sharing in it.

USHER|CARE
“Be kind, We care.

for everyone you meet is EMAIL  ushercare@ushergroup.com ﬁ/

USHER|CARE

We care.

- : . PHONE 0414 740 477
fighting a harder battle. ADDRESS 1/47 Newheath Dr, Arundel, QLD 4214

Plato USHERGROUP.com



The act of being friendly

Generous, and considerate NOT selfish or self-centred

Linked with affection, gentleness, As humans we are altruistic, and caring
warmth, concern, and care Sympathy for others is a basic
Not being weak or naive human feeling

An interpersonal skill So too is empathy

Kindness is the act of demonstrating
selflessness

Promotes better health & well-being

Provides stability and satisfaction in
relationships
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