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Policy Statement 

 Commitment  We understand our client’s needs and providing quality 
solutions, meeting or exceeding requirements and 
expectations.

 Development  We recognise that our people define us and effective 
leadership, training and development builds our greatest 

asset; our people.

 Compliance  We maintain best practice systems that comply with or 

exceed all legislative and industry requirements. 

 Inclusion  We promote effective communication both internally and 
externally and empower each other to create a rewarding 
team environment.

 Prevention   A proactive and open approach to quality initiatives 
ensuring our client’s are satisfied with all aspects of our 

projects. 

 Success  We recognise that Usher and Son success, as the 
industry preferred project partner, is achieved through 
continually improving our systems and performance.


